
 

Tourist Safety Management System 

Registration Process through WhatsApp 
 

Step 1:  Save the Mobile number 8394833833 on your device. 

Step 2:  Open the WhatsApp chat screen for the same number. 

Step 3:  Enter the text Yatra and send. 

 



 

Step 4:  Now a Welcome message will display. Click on select option then click on Char Dham 

Registration radio button and send. 

 

 

Step 5:  select the Yes option and send, when message populated as “Do you want to Register For 

Chardham Yatra?” 



 

 

Step 6:  Select the Number of Tourists. Maximum of 5 Tourists (Pilgrims) can be added from one 

WhatsApp number.  

 



 

Step 7: You can select the mode of travel by which you are travelling for Chardham yatra, as below: 

 By Road 

 Helicopter 

 Walking 



 

 

Step 8:  Enter the date of travel for Respective Dham(s). 

 The date duration Between two Dhams must be 2 days. 

 If not going to visit any Dham  then type Na instead of Date. 



 

Step 9:   Enter the Pilgrim Name, Age, Gender. 



 

           

Step 10:   Select the Country  

 India – Pilgrim from Indian  

 Other – Pilgrim from Outside India 



 

 

Step 11:   If Select the Country as India then the Aadhar card number field will open. 

 Fill the 12-digit Aadhar card number. 

 Now the List of Indian states will display along with the serial number. 



 

 

 Type the State serial number and send (e.g. to select Uttarakhand state its serial number is 1696) 



 

  

 If select the Country as Other, then all the Country Name wise list along with serial number will 

be display. (e.g. to select Country Canada its serial number is 39) 

 

Step 12:  Now Enter your District, City name and Full address. 



            

Step 13:  Now Add the Emergency contact Person detail which are not travelling with you. 

 Enter Emergency Contact Person name and Phone Number and Relation. 



 
 

Step 14:   Now select the given for the Medical condition if you have 

 Are you a Cardiac patient? (Yes/No) 

 Are you an Asthmatic patient? (Yes/No) 

 Are you a Diabetic patient? (Yes/No) 

 Enter the serious medical condition if any, if not type Na and send. 

 Now Capture /Browser the Image from you device. 



 

Step 16:   Now select the given Mode of Travel accordingly, and Enter the Vehicle Number(if any), 

otherwise type Na. 

 Bus-Mini Bus 

 Private car 

 Taxi-Maxi 

 Two-wheeler 

 Helicopter 

 Walking 



 

 

Step 17:   Now select the yes Option to confirm your registration.  Now the Registration will complete 

and the Registration letter Pdf will be generated. 



 

 

Step 18:   To add more pilgrims, select the yes option when the message populated as Do you want to 

register more pilgrim? And repeat the Step 9 – Step 17. 

 

 

  

 

 



Useful Information 

 
 Helpline – 1364, 0135 - 2559898, 2552627, 0135 – 3520100 

 

       Things to carry 

 Warm Clothes (Jacket, Shawl, Gloves etc.) 

 Yatra Registration letter 

 Valid personal ID proof 

 Raincoat/Umbrella 

 Necessary Medicine 

 

 

           THANK YOU! 
 

 

 


